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Windows migration for GHM v2.0 box installations with Windows 7

The Windows 7 operating system has reached end of life. Microsoft is no longer providing
security updates for this operating system. This can make the system vulnerable to security
risks and viruses. Because of this, GE Vernova will no longer allow the GHM system with
Windows 7 to connect to the monitoring (M&D) network, which will disable level 4 GHM services
(GE Vernova remote monitoring service). Further, in many cases, a system with Windows 7 is
also no longer compliant with the on-site cyber security requirements.

GE Vernova recommends upgrading Windows 7 on GHM boxes to the latest Windows version
(Windows 11). This activity does not require an outage of the unit.

The migration from Windows 7 to Windows 11 requires the following activities:

• Upgrade the GHM box CPU card hardware to a new version that is compatible with
Windows 11

• Installation of Windows 11
• Upgrade the GHM software to the latest version

Delivery time for the new hardware is approximately 15 weeks.

The activity will require a GE Vernova GHM specialist to upgrade the hardware and software on
site.

For more information, contact your local GE Vernova account representative.

Best Regards,

Pascal Decoussemaeker
Product Manager Monitoring Solutions
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