
Supplier Connect – Training for the Supplier 
Training for the supplier to complete the questionnaire 

 

1. Once you have completed the registration for your SSO and Password, click on Login and complete my company’s 
application.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter the SSO that was just completed (should be your email) and your password.  Then click on Log In & 
Remember Me 

 

 

 

 

 

 

 

 

 



 Supplier Questionnaire – Complete all fields.  Any field with a * is mandatory. 
 

3. Company & Tax Information -  

 Legal Name – Should match what is on the tax or Proof of Identity document. 
 Doing Business As Name – Leave blank unless the tax document is showing that company is doing business as a 

different company name. 
 Country of Incorporation – Defaults from the requestor inputting company information.  If this is incorrect contact 

Buyer to have the request cancelled and started again 
 Tax Classification – Choose correct classification from the drop down 
 PAN/TIN – This field will change names dependent on what country is the country of incorporation.  Complete the 

field as appropriate.  A green check mark will appear when the correct format has been reached. 
 Tax Document/Proof of Identity – Attach required document 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. VAT/GST Info -  

 Answer the questions that are country specific and attach any additional documents if required. 
 If VAT tax information is required, ensure all fields highlighted are completed.  
 Certain countries may have a VAT/GST tax that is different for every state within the country.  A VAT/GST will be 

needed for every address that will be entered and has a different state. 

Example:  If 2 addresses are going to be entered, one address for Karnataka and one for Delhi then 2 VAT/GST taxes will 
need to be entered as they are different for each state. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Address 

 Enter your address details, remittance email address etc. 
 Select if your address should be used as a Legal Entity OR Order Fulfilment address 
 Only one address can be marked as Legal Entity address 
 The email used as the remittance email doesn’t have to be setup as a contact on the supplier record 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Choose a language for the PO and remittance emails to be sent 
 Check the associated VAT/GST for each address line added 
 Add any additional addresses that are needed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Bank Info 
 

 Click Add Bank > Click on Add Bank again 
 Add Banking details – The screen fields will change based on the Bank Country and subsequent information that 

is entered.   

(NOTE:  Supplier Connect is pulling the bank data directly from global banking records and will prepopulate the 
correct data based on certain criteria you have entered.  If you don’t agree with the data, the system has 
populated please contact Live Chat for assistance.  However, remember Supplier Connect is pulling from a 
globally used banking system that is continuously updated.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Click Add 
 
 
 
 



 
 
 
 

 

 

 

 

 

 

 

 

 Only one bank in the same currency can be added.   
 Multiple banks in different currencies can be added 
 Click on each bank to be used 
 Click Save > Click Next 

 
 
7. Supplier Contacts 

 
 Add your contact(s) details  
 A contact must be given a type (can be more than one) of Sales, Accounts Receivable, Order Fulfilment 
 A minimum of one for all three types is required 
 Click on Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8. Certifications & Diversity 

 Select if you have any of the mentioned Supply Chain certification and/or diversity & upload the document 
 Click on Next 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Choosing a diversity classification is mandatory 
 Click Next 



9. Compliance (If any compliance questions appear) 

 Provide answers to all the compliance questions 
 Click on Next 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
10. Review  

 Check all the details that you have entered in the form (Company Info, Address info, Bank Info) 
 To edit information, click on “Edit Section” or use navigation menu on the left. Click Submit when completed 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
The supplier's data will be reviewed by GE Entity Verification and Due Diligence teams 
 
Once review & approvals are completed, a confirmation email will be sent signifying the account is Active. 
 
 


