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Product Support Information 

PRODUCT LINE: ☐GIS  ☐ AIS  ☐ TRANSFORMER  ☐HVDC  ☐FACTS  ☐SPS  ☐CAPACITORS ☒ IED 

CATEGORY: ☐Change of support level    ☒Discontinuation notice        

 

Dear Valued Customer, 

 

CBWatch2 has been supplied all over the world during the last 15 years and is now replaced by more powerful 
CBWatch3, modular and fully compliant with latest standards. CB Watch 3 was successfully deployed already 
one year ago into the circuit breaker monitoring market. 

 

GE Vernova will continue to provide Service on the CBWatch2 product until 31st December 2025. 

 

To check any replacement possibilities from CB Watch 2 to CB Watch 3, or should you need support with any 
other enquiries, please contact your local sales representative. 
 

Please further note that any subsequent transactions are conditioned upon and would be subject to compliance 
with all U.S. and other applicable trade control laws and regulations in place. 

 

GE Grid Solutions appreciates and values our business relationship and looks forward to your continued interest 
in our products. We thank you for your understanding and we are ready to work with you in finding solutions 
to suit your specific needs. 

 

Yours sincerely, 

 
GE Vernova Grid Solutions Digital Product Manager GE Vernova Grid Solutions Service Product Manager 

                        

Nicolas Gadacz                     Manuel Arribas 
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For Recommended Alternative Products:  

Visit our website at  http://www.gegridsolutions.com for more information about alternative products.  

For Additional Information  

Advice and assistance are also available via our Contact Center: https://www.gevernova.com/grid-
solutions/contact.htm  

Telephone +1-678-844-6777 
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