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RELEASE SUMMARY 
 

PRODUCT/COMPONENT 

 Software Version: 8.11.x for Appliance (host server) & Client 

 90000-5x EverVista INSIGHT NMS licenses (for JunglePAX) 
o 90000-50, Standard NMS license per Network Element 
o 90000-51, Standard (High Availability) NMS license per Network Element 
o 90000-50/G, GOLD NMS license per Network Element 
o 90000-51/G, GOLD (High Availability) NMS license per Network Element 

 86456-7x EverVista INSIGHT NMS Licenses (for Lentronics Multiplexers) 
 

REQUIREMENTS 

 VistaNET version 5.14 is a required software component for Multiplexer products.  
VistaNET can be downloaded from GE’s website https://www.gevernova.com/grid-
solutions/resources?prod=jmux&type=7&node_id=4702 

 EverVista INSIGHT version 8.0.3 is compatible with JunglePAX firmware package version 
1.14a 

 EverVista INSIGHT version 8.2.1 is compatible with JunglePAX firmware package version 
1.16d 

 EverVista INSIGHT version 8.3.2, 8.4.5 and 8.4.7 are compatible with JunglePAX firmware 
package version 1.18 

 REDHAT version 8 for the Host Server (NMS Appliance).  Licenses are renewed annually 

 Windows 10 or 11 for the NMS Client (Client) 

 Version 8.11 of the EverVista INSIGHT Appliance (Host Server) is typically installed on a 
Virtual Machine running within Linux and connected over a secure network to the Utilities 
Optical Communications Network (MUX or JPAX).  This appliance is connected to  

o GE’s VistaNET NMS platform to manage Lentronics Multiplexers via the SNMP 
protocol,  

o GE JunglePAX (Primary and/or Secondary Gateway node(s)) via the Netconf 
protocol 

 One user seat is offered by default.  Customers needing support for concurrent users have 
the option of purchasing additional RTU seat licenses 

 EverVista INSIGHT client(s) are installed on customers laptops with Windows 10 or 11 OS 
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DOCUMENTATION CONTROL 

Version 1.00 Production Release October 22nd, 2025 

 

RELEASE DETAILS  

NEW FEATURES 

GE’s release of the EverVista INSIGHT software is now available for Lentronics Multiplexers and 
GE’s newest Hybrid MPLS & SONET/SDH JunglePAX platform.  This version provides like-for-like 
functionality for managing Lentronics Multiplexers as the previous versions. 
 
Creation and Editing of Tunnels, VTU and Services 
Creating MPLS TUNNELS, VTU’s and Services* (TVS) can now be created and edited within 
INSIGHT.  Refer to the EnerVista INSIGHT manual for details on how to perform these functions.  
Additionally, users can edit TVS’s that were created outside of INSIGHT (e.g. CLI, Honeybee) 
within INSIGHT. 
 
* All services type except P2P T1/E1’s or Hairpin’s are supported within the release. 
 

ENGINEERING RULES 
VistaNET version 5.14 or newer is required and licensed with VistaNET SNMP (p/n 86456-51, 1 
license per system) to manage Multiplexer alarms (Traps, Active and Cleared alarm tables).  
VistaNET Traffic Manager right-to-use licenses (p/n 86456-21, 1 license per node) can be 
optionally added to additionally manage Physical & Logical Entities, Performance Monitoring, 
Activity Logs and other general information. 
 

KNOWN LIMITATIONS  
 

 

SOFTWARE UPGRADE PROCEDURE  

To migrate the existing NMS environment from version to version 8.11.x, follow the procedure 
defined within the EnerVista INSIGHT user’s manual, and contact GE Vernova CIC Technical 
support team.   
An annual RHEL 8 license is required on all appliances 
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CONTACTS 
For additional details or technical assistance, you may contact: 
Customer Technical Service, Lentronics.TechServices@gevernova.com  

Burnaby, BC, Canada,  
Phone: 1-604-421-8610 
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T Key Summary Assignee Reporter P Status Resolution Created Updated Due

GE-
659

Service Builder (P2P-Nx64k) - System exception raised when creating RS-232 to Evo circuits GE Burnaby
[X]

Joe Komiya PARTNER ACCEPTA… Unresolved 07/Oct/25 21/Oct/25  

GE-
658

When editing a local ethernet service a user is unable to change the Traffic Selection Douglas Kaye Douglas Kaye READY FOR QA Unresolved 13/Aug/25 13/Aug/25  

GE-
657

8.11 : Pressing "Refresh" on the ribbon does not reload Network Diagram settings Douglas Kaye Doug Woronuk NOT STARTED Unresolved 28/Jul/25 28/Jul/25  

GE-
656

8.11 : Unable to delete the EnerVista INSIGHT local dashboard for the TELADMIN user Douglas Kaye Doug Woronuk NOT STARTED Unresolved 12/Jul/25 12/Jul/25  

GE-
655

Expanding the branches in the Tunnel and VTU Selector when the context is a port causes it to
spin forever

Douglas Kaye Doug Woronuk NOT STARTED Unresolved 30/Jun/25 08/Jul/25  

GE-
654

8.11 : Removing of double-wide DTT cards could cause subsequent autodiscovers to terminate Joe Komiya Doug Woronuk PARTNER ACCEPTA… Unresolved 20/Jun/25 10/Jul/25  

GE-
653

8.11 : When multiple users are running INSIGHT, whoever closes their INSIGHT overwrites the
node positioning

Douglas Kaye Doug Woronuk READY FOR QA Unresolved 20/Jun/25 09/Jul/25  

GE-
650

8.11 : Adding DTT virtual card in slot when next slot is occupied displays an error Douglas Kaye Doug Woronuk NOT STARTED Unresolved 19/Jun/25 20/Jun/25  

GE-
649

Network Diagrams - Node placements in network diagrams resets back to default positions after a
crash

Douglas Kaye Joe Komiya NOT STARTED Unresolved 16/May/25 19/Jun/25  

GE-
648

Service Builder (P2P-Ethernet) - Attempting to change the protection scheme results in an error Douglas Kaye Joe Komiya NOT STARTED Unresolved 15/May/25 19/Jun/25  

GE-
645

LSR Update issue on Tunnels editing through Insight. Joe Komiya Douglas Kaye PARTNER ACCEPTA… Unresolved 07/May/25 15/May/25  

GE-
639

Tunnel/VTU/Service Builder - Cannot edit Tunnel/VTU/Service if Selector pane is maximized Douglas Kaye Joe Komiya NOT STARTED Unresolved 24/Mar/25 23/Jun/25  

GE-
633

8.11 : Alarm List displays wrong tabs when selecting cards on GSM Douglas Kaye Doug Woronuk NOT STARTED Unresolved 20/Feb/25 20/Feb/25  

GE-
630

8.11 : Tooltip on JPAX WAN ports 4 and 6 needs to be altered Doug
Woronuk

Doug Woronuk IN DEV Unresolved 18/Feb/25 26/Feb/25  

GE-
629

8.11 : Network Diagrams can get confused and show white border around two nodes Douglas Kaye Doug Woronuk NOT STARTED Unresolved 18/Feb/25 18/Feb/25  

GE-
628

8.11 : GSM "Previous" button on ribbon displays yNE, not the shelf graphic Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  

GE-
627

8.11 : Network Diagrams Alarm Colour Slider in OFF position does not turn alarmed nodes to grey Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  
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GE-
626

8.11 : "Line Width" in Network Diagrams "Properties" does not change the width of the pipe Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  

GE-
625

8.11 : Alarm List "Service Count" always shows a "1" when the context is a pipe Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 19/Feb/25  

GE-
624

8.11 : Network Diagrams "Properties" tab of a pipe shows a distance label of "(m)" (metres) but the
value is in millimetres

Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  

GE-
622

8.11 : Physical Selector "Search" field does not allow editing after using it to search Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 18/Feb/25  

GE-
621

8.11 : Tunnel/VTU Selector can get confused and not display anything when selecting a node in
Network Diagram

Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  

GE-
619

8.11 - Smart Tiles and INSIGHT "Help -> About" shows missing and incorrect information Douglas Kaye Doug Woronuk NOT STARTED Unresolved 17/Feb/25 17/Feb/25  

GE-
617

NE Performance Charting does not update when it is already launched and user launches it again
in context of a different PLNK

Unassigned Doug Woronuk NOT STARTED Unresolved 11/Feb/25 15/May/25  

GE-
616

Selecting an alarm in the Alarm List tile often displays the Alarm Detail ribbon Douglas Kaye Doug Woronuk NOT STARTED Unresolved 31/Jan/25 31/Jan/25  

GE-
612

Evolution to Evolultion service type hangs during activation Douglas Kaye Douglas Kaye IN DEV Unresolved 16/Jan/25 12/Jun/25  

GE-
609

Service Builder (General) - Step counter isn't updated when switching between different
Categories

Douglas Kaye Joe Komiya NOT STARTED Unresolved 20/Dec/24 07/Jan/25  

GE-
608

Service Builder (P2P-Ethernet) - Label commands are re-sent after configuration has already
completed

Douglas Kaye Joe Komiya NOT STARTED Unresolved 20/Dec/24 07/Jan/25  

GE-
607

Insight 8.11: Access card mismatch not showing in GSM Doug
Woronuk

GE Burnaby [X] NOT STARTED Unresolved 19/Dec/24 04/Jun/25  

GE-
606

Change the vnmmenu* main menu graphics to show the autodiscover date and status instead of
the full-update date and status

Shelley
Tremblay

Doug Woronuk NOT STARTED Unresolved 18/Dec/24 02/Jan/25  

GE-
600

ST-GE-LPAD "TM" attribute should permit full ANC functionality Doug
Woronuk

Douglas Kaye PARTNER ACCEPTA… Unresolved 11/Dec/24 11/Dec/24  

GE-
580

GE-561 Investigate effort to add additional service types to Insight Unassigned Nick Woronuk NOT STARTED Unresolved 21/Nov/24 02/Dec/24  

GE-
577

AutoDiscover and Discover Services - Local Ethernet services imported as 'Discovered' services Doug
Woronuk

Joe Komiya BLOCKED Unresolved 30/Oct/24 13/Feb/25  

GE-
575

Service Builder (MP-Ethernet) - Cannot edit protection settings from 1:1 to unprotected and vice
versa

Douglas Kaye Joe Komiya NOT STARTED Unresolved 25/Oct/24 07/Nov/24  

GE-
574

Service Builder (P2P-Ethernet, MP-Ethernet, Local Ethernet) - Remove MAC Security and
Intrusion Detection from Port Security

Douglas Kaye Joe Komiya IN DEV Unresolved 24/Oct/24 15/Nov/24  

GE-
572

Service Builder::Bulk T1E1::Import Services Doug
Woronuk

Douglas Kaye BLOCKED Unresolved 17/Oct/24 13/Feb/25  
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T Key Summary Assignee Reporter P Status Resolution Created Updated Due

GE-
571

Service Builder::Bulk T1E1::Vendor Script Updates Nuannuan
Zhang

Douglas Kaye READY FOR QA Unresolved 17/Oct/24 10/Feb/25  

GE-
566

Service Builders::Bulk T1E1::Client Updates Douglas Kaye Douglas Kaye IN DEV Unresolved 08/Oct/24 18/Nov/24  

GE-
562

Builder (All) - Failed configurations have no way of being reverted or retried Unassigned Joe Komiya NOT STARTED Unresolved 09/Sep/24 21/Oct/24  

GE-
561

GE Insight - Support Parallel Activation for Tunnels, VTUs and Services Kevin
Woronuk

Kevin Woronuk IN DEV Unresolved 06/Sep/24 07/Mar/25  

GE-
560

NETCONF Subdriver - Support xNECMD with an IPN of 5 characters Doug
Woronuk

Kevin Woronuk READY FOR QA Unresolved 06/Sep/24 09/Sep/24  

GE-
556

Builder (All) - Re-opening a task that has already completed will show a configuration failed screen Douglas Kaye Joe Komiya NOT STARTED Unresolved 21/Aug/24 19/Sep/24  

GE-
554

Service Builder (P2P-Ethernet) - GSM view doesn't respond when clicking on a valid Access Port Douglas Kaye Joe Komiya NOT STARTED Unresolved 21/Aug/24 19/Sep/24  

GE-
548

Service Builder (P2P-Ethernet, MP-Ethernet, and Local Ethernet) - Inconsistency between
assigned port list and GSM view

Douglas Kaye Joe Komiya IN DEV Unresolved 15/Aug/24 25/Oct/24  

GE-
542

Service Builder (Local Ethernet) - Deleted ports are still highlighted in GSM view Douglas Kaye Joe Komiya NOT STARTED Unresolved 09/Aug/24 19/Sep/24  

GE-
541

Service Builder (MP-Ethernet) - PW Name is carried over from previous entries Douglas Kaye Joe Komiya NOT STARTED Unresolved 09/Aug/24 19/Sep/24  

GE-
537

Service Builder (MP-Ethernet) - "VLAN is in use" message appears prior to selecting nodes Douglas Kaye Joe Komiya NOT STARTED Unresolved 15/Jul/24 19/Sep/24  

GE-
535

Service Builder (MP-Ethernet) - Access Port deletion fails validation when editing service Douglas Kaye Joe Komiya NOT STARTED Unresolved 15/Jul/24 19/Sep/24  

GE-
531

Network Diagrams (Data Plane) - WAN links can be separated from their WAN ports Douglas Kaye Joe Komiya NOT STARTED Unresolved 11/Jul/24 19/Sep/24  

GE-
522

Tunnel Builder - Builder returns a vendor script error despite successfully configuring the tunnel Douglas Kaye Joe Komiya NOT STARTED Unresolved 08/Jul/24 26/Sep/24  

GE-
516

Service Builder (P2P-Ethernet) - No "Abort" or "Finish" buttons at the end of configuration Joe Komiya Joe Komiya
(Inactive)

NOT STARTED Unresolved 27/Jun/24 03/Oct/24  

GE-
512

Service Builder (P2P-Ethernet) - Primary/Secondary Tunnel isn't automatically selected when
configuring a 1+1/unprotected service on a partially used bulk port

Douglas Kaye Joe Komiya
(Inactive)

NOT STARTED Unresolved 27/Jun/24 03/Oct/24  

GE-
503

Service Builder (P2P-Ethernet) - Service Class: "VoIP", "IP Video", "Evolution Trunk", "General"
selection cleared at last step in builder

Douglas Kaye Joe Komiya
(Inactive)

IN DEV Unresolved 27/Jun/24 05/Dec/24  

GE-
502

Get latest model fixes into GE-8.10 Doug
Woronuk

Doug Woronuk NOT STARTED Unresolved 21/Jun/24 29/Jul/24  

GE-
497

Log information is showing unreliably Douglas Kaye Douglas Kaye IN DEV Unresolved 18/Jun/24 07/Oct/24  
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T Key Summary Assignee Reporter P Status Resolution Created Updated Due

GE-
495

The main network diagram is different from the one being shown in the builders. GE has requested
that it is the same.

Douglas Kaye Douglas Kaye IN DEV Unresolved 17/Jun/24 07/Oct/24  

GE-
488

Importing of GE MPLS service did not print out anything when a service was not imported due to a
broken tunnel

Unassigned Doug Woronuk NOT STARTED Unresolved 13/May/24 29/Jul/24  

GE-
485

GE INSIGHT 8.9.1 : The Alarm/Event Journal tile should not get its Server Time start/end dates
filled in by right-click 'Show Alarm Journal' on Alarm List

Douglas Kaye Douglas Kaye IN DEV Unresolved 06/May/24 29/Jul/24  

GE-
484

GE INSIGHT 8.9.1 : Panning within the Network Diagrams loses "Alarm List" context Doug
Woronuk

Douglas Kaye IN DEV Unresolved 05/May/24 29/Jul/24  

GE-
480

Add "VisibleSVC=no" and "HideFromApps=Traffic Manager,Associated Traffic,TCRS" to
pseudowire SVCs on mp-ethernet services

Unassigned Doug Woronuk NOT STARTED Unresolved 02/May/24 29/Jul/24  

GE-
623

8.11 : Network Diagrams "Properties" slide-out does not show both ports Douglas Kaye Doug Woronuk NOT STARTED Unresolved 01/May/24 17/Feb/25  

GE-
652

GE INSIGHT 8.9.1 : Node Properties counts of alarms always shows zero Douglas Kaye Doug Woronuk NOT STARTED Unresolved 30/Apr/24 20/Jun/25  

GE-
479

Error encountered during "Import Tunnels and Services" Doug
Woronuk

Doug Woronuk NOT STARTED Unresolved 30/Apr/24 29/Jul/24  

GE-
620

8.11 : Physical Selector tile should list WAN ports and Access Cards in numerical order Douglas Kaye Doug Woronuk NOT STARTED Unresolved 29/Apr/24 17/Feb/25  

GE-
447

completed configuration appears to be failed after re-login Douglas Kaye GE Burnaby [X] NOT STARTED Unresolved 23/Aug/23 02/Apr/25  

GE-
392

Service Builder::P2P-Ethernet::Import and Autodiscover updates for Ethernet to Evolution Doug
Woronuk

Douglas Kaye NOT STARTED Unresolved 29/Mar/23 16/May/25  

GE-
391

Service Builder::P2P-Ethernet::Vendor Script support for Ethernet to Evolution Unassigned Douglas Kaye NOT STARTED Unresolved 29/Mar/23 16/May/25  

GE-
317

VTU Builder - VTU Edit does not allow changes to SL-VTUs Unassigned Komiya, Joe
(Inactive)

NOT STARTED Unresolved 23/Dec/22 08/Jan/25  

GE-
257

Service selector issue GE Burnaby
[X]

GE Burnaby [X] PARTNER ACCEPTA… Unresolved 01/Mar/22 10/Jul/25  

GE-
256

Tiles saving issue Unassigned GE Burnaby [X] NOT STARTED Unresolved 28/Feb/22 26/May/25  

GE-
233

Scenario C - Path(s) not shown from access port selection Unassigned GE Burnaby [X] NOT STARTED Unresolved 09/Oct/21 16/May/25  

GE-
203

Selectors need to behave as outlined in 'Telenium Selectors v1.2.xlsx' document Joe Komiya Richard Young PARTNER ACCEPTA… Unresolved 27/Apr/21 07/Jan/25  
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