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                                                                                                                                                                                                        16 July 2024 
To, 
The Manager – Listing 

National Stock Exchange of India Ltd. 
Exchange Plaza, Plot No. C/1, G Block, 

Bandra-Kurla Complex, Bandra (E) 
Mumbai – 400 051 
 

To, 
The Manager - Listing 

BSE Ltd.      

25th Floor, P.J. Towers,  
Dalal Street, 
Mumbai – 400 001 

Symbol: GEPIL Scrip Code: 532309 
 
 

Sub.:  Newspaper Advertisement – Dispatch of Postal Ballot Notice 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 30 read with Part A of Schedule III of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, as amended from time to time, please find enclosed copy of notice published in English and regional 
(Marathi) newspapers on Tuesday, 16 July 2024 with respect to dispatch of notice of Postal ballot to the members. 
 
This is for your information and records. 
 
Thanking you, 
 
 
For GE Power India Limited  
 
 
 
Kamna Tiwari 
Company Secretary & Compliance Officer 

 



Corporate Tuesday, 16 July 2024
New Delhi 07

Gulveen Aulakh
gulveen.aulakh@livemint.com
new delhi

Smartphone users were forced to 
frequently rely on internet or wifi 
in the past two years to make calls, 
as traditional voice calls invaria-
bly got disconnected abruptly 

amid poor mobile network, a survey 
showed. The problems persist despite tele-
com firms rolling out more network capac-
ity on the back of tariff hikes since 2021, 
leading to a marginal improvement in ser-
vice quality. While the Telecom Regulatory 
Authority of India (Trai) is already looking 
into the issue, a survey by LocalCircles, a 
community social media platform, reveals 
that a large majority of users continue to 
face call drops. In the survey conducted 
over the past three months and which cov-
ered more than 32,000 people across 
India, 89% faced call disconnections and 
call drops, while 38% said that more than a 
fifth of their calls dropped.

“One of the three surveyed are regularly 
making wifi calls through OTT platforms as 
they face call connectivity (issues),” the sur-
vey said, referring to platforms like What-
sApp, Facetime, Skype, and Telegram.

 While making comparisons with a simi-
lar survey done in 2022, LocalCir-
cles revealed a rise in the share of 
people making wifi calls based 
on their experience over the 
past two years. For instance, 
in the category of those who 
were forced to make a data/ 
wifi call through OTT plat-
forms less than 10% of the time, 
the percentage share has risen 
from 30% in 2022 to 41% of respon-
dents this year. Those who made data/wifi 
call “10-20% of the times” has dipped from 
28% of respondents to 18% this year. In the 
category of those who did so “20-50% of 
the times”, the percentage slid from 24% of 
respondents to 18% this year.

One in seven constitutes a new category 
of respondents that uses data/wifi to make 

calls “over 50% of the times”, as per this 
year’s data. Similarly, the percentage of 
those who “never” had to do so has slipped 
from 18% of respondents to just 9%, find-
ings of the survey suggested.

 “It would help if the telecom operators, 
while being allowed to hike the tariff, 

should also be made more account-
able for the services which now 

come at a higher cost if the 
consumer migrated to what 
promises to be a better and 
faster service,” LocalCircles 
said in a statement. It said it 

will share the findings with 
the telecom department and 

Trai.
 Trai is looking at the issue of qual-

ity of service through a consultation paper 
issued last August which calls for tougher 
performance benchmarks and separate 
parameters for measuring quality of 5G 
services. Parameters including call drops, 
coverage, network downtime and latency 
for broadband have been proposed to be 
made more stringent.

38%
 people said that 

more than a fifth of 
their calls dropped 

Trai’s new chairman Anil Kumar Lahoti 
has also set improving quality of services as 
one of his key priority areas. The call from 
the regulator to improve services has 
gained more traction since tariff hikes back 
in 2021 and the latest one in June 2024.

Telecom companies have said that tariff 
hikes were needed to improve financial 
health of the sector which can enable the 
firms to invest back into the networks. 
They have proposed to let quality of service 
levers or parameters to be kept out of the 
purview of the regulator, the same way that 
tariffs have been kept outside of regulation 
and free for the market to decide.

“We strongly believe that deregulating 
quality of service parameters could 
empower market forces to drive efficiency, 
innovation, investment, and improved ser-
vice standards. This shift aligns with the 
sector’s evolution, emphasizing a balanced 
regulatory framework that fosters compe-
tition while ensuring customer satisfac-
tion,” the Cellular Operators Association of 
India said in its submission to Trai’s consul-
tation paper earlier this year.

Nine in ten mobile 
users face call drops 
A LocalCircles survey revealed a rise in the share of users making wifi calls

The problems persist despite telecom firms rolling out more network capacity on the 
back of tariff hikes since 2021. MINT
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