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Attention 

Please before upgrade to firmware versions equal 14A00 and 14A01 of RPV311 be aware about incompatibilities 
issues: 

• There is an incompatibility between RPV311 Firmware 14A00 or 14A01 and RA333 models shipped before 
July 2018. This incompatibility leads to wrong TW fault location, so if you use this feature and have RA333 
in the mentioned situation, please do not upgrade the firmware. 

• Incompatibility Using RA333-TW links for slots G and H. The advised is to use RA333-DFR link in G and H 
slots instead the other option. 

 
In case of any assistance, please contact our support team. 

 



2 For Further Assistance 

 

Contact 

If you need assistance, please contact our Grid Automation Global Contact Center: 

Phone: +44 1785 250070 (United Kingdom) 

E-mail: ga.support@ge.com 

Website: https://www.gegridsolutions.com/measurement_recording_timesync/catalog/rpv311.htm 
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