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Effective immediately, CyberSentryTM Security Event Manager (SEM) software is no longer available.   
CyberSentry SEM provided cyber security management and monitoring software for protection, automation 
and control devices. 

Contact   

Sales  
Contact your local sales representative or email us at: sales.gridsolutionsap@ge.com 

Technical Support: Returns and Repairs/Product Support 
The GE Grid Solutions Technical Support is open from 9am-5pm Eastern Time zone during business days and 24 hours, seven days 
a week, in case of emergencies, for you to talk directly to a GE representative.  In the U.S. and Canada, call toll-free: 1 800 547 
8629. International customers, please call: +1 905 927 7070. 

To log a technical support request, send an e-mail to: multilin.tech@ge.com. 

Search Technical Support  
The GE Grid Solutions Web site provides fast access to technical information, such as manuals, release notes and knowledge base 
topics.  

• Visit us on the Web at:   http://www.gegridsolutions.com 
• Login to the technical support portal:   http://sc.ge.com/*SASTechSupport  

We trust that this information assures you that GE Grid Solutions is committed to the continued support of the D20 product line. 

mailto:multilin.tech@ge.com
http://www.gegridsolutions.com/
http://sc.ge.com/*SASTechSupport


 Product Bulletin 

 
PRBT-0393 2 GE Information 

 

Copyright & Trademark 
© 2017, General Electric Company. All rights reserved. 
The information contained in this online publication is the exclusive property of General Electric Company, except as otherwise indicated. You 
may view, copy and print documents and graphics incorporated in this online publication (the “Documents”) subject to the following: (1) the 
Documents may be used solely for personal, informational, non-commercial purposes; (2) the Documents may not be modified or altered in any 
way; and (3) General Electric Company withholds permission for making the Documents or any portion thereof accessible via the internet. Except 
as expressly provided herein, you may not use, copy, print, display, reproduce, publish, license, post, transmit or distribute the Documents in 
whole or in part without the prior written permission of General Electric Company. If applicable, any use, modification, reproduction, release, 
performance, display, or disclosure of the Software Product and Associated Material by the U.S. Government shall be governed solely by the 
terms of the License Agreement and shall be prohibited except to the extent expressly permitted by the terms of the License Agreement. The 
information contained in this online publication is subject to change without notice. The software described in this online publication is supplied 
under license and may be used or copied only in accordance with the terms of such license.GE and the GE monogram are trademarks and 
service marks of General Electric Company. * Trademarks of General Electric Company. Other company or product names mentioned in this 
document may be trademarks or registered trademarks of their respective companies. 

Document Revision History 

 

Version Revision Date Author Change Description 

1.00 0 July 12, 2017 K. Odetunde Created 


	Contact
	Sales
	Technical Support: Returns and Repairs/Product Support

	Search Technical Support
	Copyright & Trademark
	Document Revision History

