
 

 

 

 

 

 

Date: 25 September 2025 Distribution: Public Reference: H49-FW-RN-EN-1
  

 
 Copyright 2025, GE Vernova. All Rights Reserved. Page 1 of 2 

Grid Solutions 
Grid Automation - Critical Infrastructure Communication 

Release Notes 

H49 switches 

Release Notes

References 

Publication number H49-FW-RN-EN-1 
Firmware Release H49-2.1.0 
Release date 25 September 2025 

 
Key New Features 

 New firmware running on a recent operating system fixing the vulnerabilities of the firmware 
prior to version 2.1.0 

 
Cybersecurity improvements 

 This version provides cybersecurity improvements for the product 
 SSH protocol disabled by default 
 SNMP is disabled by default. When SNMP is enabled, it will have read-only permissions by 

default.  
  

Notable bug fixes 

 Fixed issue with local time setting on Global Settings page 
 Fixed issue with SNMP disabling in Web UI 

 
Hardware compatibility 

Compatible with all H49 hardware 
 

Upgrade procedure 

To upgrade the H49 product from a release prior to h49-2.1.0, follow the process below: 
1. Download the H49 configuration files. 
2. Upgrade first to previous firmware release version h49-2.0.3.1, if it is not yet your current version.  
3. Upgrade to h49-2.1.0. 
4. DO NOT CHECK the option “Check this box if you want to save the configuration before upgrading 

the firmware.” 
5. After the firmware upgrade, power off then power on the H49 product. 
6. Restore your H49 configuration file. 
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For Product Support 

For questions or further product support, please contact the GE support team using: 
 

Region E-mail Telephone 
Global Contact Centre ga.support@gevernova.com +44 1785 250070 
Central, East Asia, Pacific ga.supportCEAP@gevernova.com +61 414 730 964 
India ga.supportIND@gevernova.com +91 44 2264 8000 
Middle East, North Africa, Turkey ga.supportMENAT@gevernova.com +971 4 375 6950 
Europe, Russia, CIS, Sub-Saharan 
Africa ga.supportERCIS@gevernova.com +34 94 485 8854 

North America ga.supportNAM@gevernova.com +1 877 605 6777 
Latin America ga.supportLAM@gevernova.com +55 48 2108 0300 

 

Document revision history 

Version Date Change Description 
H49-FW-RN-EN-1 25 September 2025 Initial release 

 

Disclaimer: 

Unless the product is under a GE Vernova service contract, GE Vernova assumes no responsibility or 
liability for the content of Release Notes or for making Release Notes available to customer. 
Performing updates/upgrades to software/firmware is solely the responsibility of the customer. 

 

 

 


