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Service Update Description

GE Grid Solutions releases Service Update G100_300_01_20230512_FACDEF_SETTINGS for G100 firmware
version 3.0. This Service Update is released to address the following:

Resolved Issues:
1. G100 V3.0 factory default settings for IRIGB and SFPs were incorrect;
2.G100 V3.0 factory HDLC test reports false failure (no Customer impact)

Mandatory/Recommended to apply on top of firmware v3.0:
Mandatory

Release Date:
May 12, 2023

Supported Firmware Versions:
This service update is designed to only be installed on G100 devices running firmware version 3.0.

# CAUTION #
Do not install this service update on any other firmware version as doing so may cause
unpredictable system behavior.
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Patch Information

Patch Name G100_300_01_20230512_FACDEF_SETTINGS.MCPServiceUpdate.DS7zip

SHA256 f43151cf717c962b776b81a3ff298213612132949c106f8b4c17f08c5da9d511

MD5SUM 3f1680e42dcde36d60d9b4436a781bd0

Installation Instructions

Use the Service Updates tab in the G100 device properties of DS Agile Studio v3.0 or greater.

Properties Licensing Redundancy i5CS Localization Service Updates I}

Step-by-step instructions are provided in the TN0123 Installing Services Updates Technical Note. This
document can be found on the Tech Support website. If you cannot locate it, please contact the GE Grid
Solutions Product Support Team using one of the methods listed below.

Product Support

For questions or further product support, please contact the GE support team 24/7 using:
Region E-mail Telephone
Global Contact Centre ga.support@GE.com +44 1785 250070
Central and East Asia and Pacific ga.supportCEAP@GE.com +61 414 730 964
India ga.supportIND@GE.com +91 44 22648000
Middle East, North Africa and Turkey ga.supportMENAT@GE.com | +971 429259467
Europe, Russia, CIS and Sub-Saharan Africa ga.supportERCIS@GE.com +34 94 4858854
North America ga.supportNAM@GE.com +1 877 605 6777
Latin America ga.supportLAM@GE.com +55 11 36187308

GE Grid Solutions web site

The G100 Web site provides fast access to technical information, such as manuals, release notes, firmware, and
software. Visit us on the Web at: http://www.gegridsolutions.com

Substation Automation technical support website

The Technical Support website provides fast access to technical information, such as manuals, release notes,
firmware, software, technical notes, and more. Visit us on the Web at: http://sc.ge.com/*SASTechSupport
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