
© 2023 GE Vernova and/or its affiliates. All rights reserved.

SERVICE 360
CUSTOMER PORTAL
TO MANAGE YOUR ASSETS
Power Conversion & Storage – A GE Vernova business







Asset management
at your fingertips

View your installed
assets, service history,
and propose updates

Manage
your cases

and work orders

Check asset
connectivity
and health status
(when activated)

Manage
your service
agreements

Benefit
from specific
service recommendations

Order
spare parts

& other services

DISCOVER WHAT YOU CAN DO ON SERVICE 360

Access SERVICE 360

https://www.gevernova.com/power-conversion/services/service-360
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USER GUIDELINE
SERVICE 360



Enhance your assets’ performance throughout their life cycle
SERVICE 360 HOMEPAGE

Overview  
dashboard & 
quick access to 
your assets, 
cases, services 
agreements, 
parts request, 
recommended 
services, 
modification 
request

Services 
recommended 
for your assets

Chatter 
support: 
Request 
updates to your 
information 
(assets, 
outages, 
technical 
problem, etc)

Quick actions:

The most useful 
functions



360 view of each of your location
ACCESS ALL INFORMATION OF LOCATION

Basic details of 
your locations

Your parts 
stock

List of installed 
products

Recommended 
Services: Ready 
for you to review 
and order

Recommended 
spare parts list

Follow-up with 
the status and 
details of the 
support cases

* The position of the boxes in screenshot are moved around for the 
purpose of display



360 view of each of your installed products

ACCESS ALL INFORMATION OF INSTALLED PRODUCTS

Step 1: From the menu of homepage, click on 

‘More’ and choose 'Installed Products'

Step 2: Select or search for the installed product you wish to create a case for

Step 3: On the page ‘Installed products’, access 

all information of Installed products



Ready for you to review and order our services dedicated for your Installed Products
RECOMMENDED SERVICES
Step 1: From the page ‘Installed 

products’, Click on ‘View all’ to 

see the full list of recommended 

Services

Step 2: All the recommended services corresponds to your Installed products with other useful 

information

Step 3: Choose any ‘Recommended services’ to see details and click ‘Add to cart’ if this service is interesting for you

Public Document: Where you 
can find more information on 
our brochure, flyer

Value to Customer: Why 
you should choose this 
Recommended Service

Step 4: Click to see your cart

Step 5: Click on the button 

'Request Quotation' to 

initiate the quotation of your 

chosen services.



When you need support from our Engineers
CREATE CASES

Step 1: From the homepage Step 2: Select or search for the installed products you wish to create a case for

Step 3: On the page ‘Installed products’, check the module ‘Cases’, click ‘New’ to create the new cases and receive the support from our Engineers



Receive assistance if you have problem in the platform

HELP SUPPORT
Step 1: From the menu of homepage, click on 

'Help me' 

Step 2: Page 'Support Tickets' shows you list of all your request for support, together with 'Status'

Step 3: Send us the details of your request to have the support if you have any problem or want to have any 

modification in the platform



REQUEST FOR MODIFICATION

Step 2: Send us the details of your request to change any details related to Installed Products

Control the information of your Installed Products

Step 1: From the page ‘Installed products’, choose ‘Modification Requests’, 

click on ‘New’ to create the new request



Ready for you to review and order
RECOMMENDED PART LISTS
Step 1: From 

the homepage, 

choose your 

location

Step 2: From the ‘Location’ page

• Check your 'Recommended Spare part lists'

• Click on ‘View all’ 

Step 3: Your full list of recommended parts is shown here

Step 4: Choose any ‘Recommended 

services’ to see details and click ‘Add to cart’ 

if this service is interesting for you

Step 5: Click to see your cart

Step 6: Click on the 

button 'Request 

Quotation' to 

initiate the quotation 

of your chosen parts.



Review and edit the quantity of your parts stock
MANAGE YOUR PARTS STOCK

Step 1: From 

the homepage, 

choose your 

location

Step 2: From the ‘Location’ page

• Check the ‘Customer Parts Stock’ to have the full list of your parts

• Click on ‘View all’ 

Step 3: Move your mouse to the column 

'Current Quantity in Stock' until the icon to 

edit appear, you can update the number 

stock as your wish



REQUEST YOUR LOCATION LIST
Add your favorite locations with installed assets

Step 1: From the homepage Step 2:

• You can add the information for your location that you wish to add 'Site name', 'City', 'Country', 'Nature of site', 'Status', 

• You can click 'Add Site' to add more locations

Step 2:

• Click 'Submit'

• Once your request is validated, you will be notified



Can I trust the information on Service 360?

Of course! Information on Service 360 directly
comes from Power Conversion"s internal databases
and is updated in real time. 1fyou find any
inaccuracies or missing information; we encourage
you to share it with us.

What's next in Service 360?

Service 360 is intended to be a one-stop shop
for all your service needs. 1t is being rolled out to
a selection of Customers from Mid 2023
onwards. New features will progressively be
made available.

What is the price?

The subscription is free. Future premium features
might be limited to customers with service 
agreements.

Is it safe and confidential?

Yes! Access is protected with login and password
granted for each customer individual. Each
customer individual can only see information
related to a specific list of locations.

FAQS



WE ARE
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